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COMMUNITY SUPPORT

ACTS Thrift Store

1311 N Altadena Drive

Pasadena, CA 91104

626-577-4477

http://actsthrift.org

Open M-F, 8:30am-7:00pm, and Sat 8:30am-6:00pm

Used clothing and household items. Visit Flintridge Center for vouchers to ACTS thrift store.

Community Re-entry and Resource Center — LA Sheriff’s Department
450 Bauchet St

Los Angeles CA 90012

213-473-6590

Open M-F, 7:00am-5:00pm

Transitional housing, general relief, mental health services, social services, drug and alcohol
program referrals, education, case management, probation reporting instructions, employment
referrals, transportation assistance, systems navigation for formerly incarcerated individuals.

*County of Los Angeles, Department of Public Social Services
Pasadena Branch: 955 N Lake Ave, Pasadena CA 91104
626-569-1399

Customer Service Center: 1-866-613-3777
http://dpss.lacounty.gov

Open M-F, 7:30am-5:30pm

CalFresh benefits, employment services, welfare-to-work programs, financial and homeless
assistance for families through CalWORKSs, In-Home Supportive Services for the disabled and
elderly population, Medi-Cal and access to other healthcare plans, and General Relief.

Department of Rehabilitation, Pasadena Branch

150 S. Los Robles Ave, #300

Pasadena CA 91101

626-304-8300

http://www.dor.ca.gov

Contact: Adrienne Fawcett — 626-304-8300 or Adrienne.fawcett@dor.ca.gov

Employment and independent living services for individuals with disabilities

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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*Flintridge Center

236 West Mountain Street

Suite #106

Pasadena CA 91103

626-449-0839

www.flintridge.org

Open M-F, 8:00am-6:00pm

Contact: Chris Finney, Outreach Specialist — 626-741-7241 or chris@flintridge.org

Apprenticeship Preparation Program (APP) — Prepare for a career in the construction trades.
Reintegration — A network of services to help you successfully rejoin the community.
Mentoring — Caring adults mentor youth in high-need, high-risk circumstances.

Know Your Rights — Preserve your rights and safety in encounters with law enforcement.
Life Skills with 2" Call — Support group meetings to help you build confidence and emotional
strength. Mondays at 6:00pm.

Record Change Clinics — Attorneys help you reduce or expunge offenses from your record.
Ticket Amnesty Clinics — Get help navigating traffic violations.

Vision 20/20 — A network of community groups working to end community violence.
Flintridge Retreat Center — Reservations for your group’s meeting or retreat.

*Friends Outside

464 E Walnut St

Pasadena CA 91101

626-795-7607

www.friendsoutsidela.org

Contact:

Monica Sims — 626-584-8367 or msims@friendsoutsidela.org

Parenting programs for parents returning from incarceration, support for family members of
incarcerated people, and programs for incarcerated parents to help maintain relationships with
their children.

*Options for Learning

Pasadena Office: 2465 E. Walnut St., Pasadena CA 91107, 626-449-8221

Open M-F 8:30am-4:30pm.

Head Start Pasadena: 464 W. Woodbury Rd. Suite 210, Altadena CA 91001, 626-204-8900
Open M-F 9:00am-5:00pm

www.optionsforlearning.org

Referral Specialist - 626-856-9500

Contact: Connie Aguilar — 626-204-3526 or caguilar@optionscc.org

Child care services, child care referrals, assistance paying for child care.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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*Parole

8100 Balboa Place

Van Nuys, CA 915=406

Contact: Ralph Sanders — 818-632-5726 or ralph.sanders@cdcr.ca.gov

*Pasadena Federal Credit Union

1038 S Fair Oaks Ave

Pasadena CA 91105

626-799-0882

www.pfcu.org

Open M-F, 8:00am-5:00pm

Contact: John Schaefer — 626-799-0882 ext. 251 or jschaefer@pcu.org

Free bank accounts and other banking services including checking and savings accounts, loans,
bill payment, direct deposit, and Visa credit cards.

Pasadena Humane Society — Helping Paws Program

361 S. Raymond Ave

Pasadena, CA 91105

Contact: Preston Lopez — 626-792-7151 X281 or plopez@pasadenahumane.org

Provides support, services, and supplies to help community members struggling to afford pet-
related costs. Vaccinations, spay/neutering, microchips, ID tags, and temporary boarding are
provided at low- or no-cost.

*Probation — AB109

300 E Walnut #200

Pasadena CA 91101

probation.lacounty.gov

Contact: Richard Martinez — 626-222-9069 or Richard.martinez@probation.lacounty.gov

*Providence Tattoo Removal Program

6801 Coldwater Canyon Ave Suite 1A

North Hollywood CA 91605

818-847-3860

Contact: Karina Cisneros, Outreach Coordinator — karina.cisneros@providence.org

Removal of gang-related and anti-social tattoos for residents of San Fernando or greater Santa
Clarita Valleys. By appointment only. Must do 48 hours of community service.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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*Serving California
www.servingcalifornia.org
Contact: Kevin Drenth — 805-267-9032 or kevin@servingcalifornia.org

Provides programs helping ex-offenders, crime victims, veterans, and their families. Programs
include substance abuse treatment, shelter for domestic abuse victims, and prison ministries.

*Youth Moving On

456 E. Orange Grove Blvd. Suite 140

Pasadena CA 91104

626-219-1240

www.youthmovingon.org

Point Person: Gabby Williams — 626-765-6010 or gwilliams@hillsides.org

A one stop shop of centralized support services for youth in need, ages 16-25. Job training,
housing resources, basic needs, computer access, individualized case management, and more.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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EDUCATION

*Five Keys

Multiple Locations

Los Angeles Main Office: 323-685-2782

Contact:

Steve Rogers —213-294-3037 or stever@fivekeyscharter.org
Sally Orrantia

Ashley Bronx

Provides educational services inside jails; Career and Technical Education; vocational training;
reentry services including individualized plans and needs assessment; reentry support group
meetings; restorative justice programs. Partners with other worksource schools.

Clients can walk in, either with transcripts or without. Help is available to obtain transcripts.

*Learning Works Charter School

90 N Daisy Ave

Pasadena CA 91107

626-564-2871

Open M-F, 8:00am-4:00pm
http://www.publicworksinc.org/lw
Contact:

Ann Burke — 626-535-3259

Lisa — lisa@learningworkscharter.com
Jennifer Bailey

Personalized, rigorous academics and life skills for students of all grades who have withdrawn
or are in danger of withdrawing without a high school diploma. Assistance is available to youth
up to age 20. Hope Weeks program offers drop-in afternoon services for homeless students. Art
Works program offers arts and music education.

*Pasadena City College Community Education Center — Noncredit Division
3035 E. Foothill Blvd.

Pasadena CA 91107

626-585-3006

http://www.pasadena.edu/noncredit

Contact:

Theresa Reed — 626-585-3037 or txreed @pasadena.edu

Noelia Franco

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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Free noncredit programs in: ESL/ABE and Civics Education, Adult Basic Education, Short-term
Career and Technical Education, Foster and Kinship Care, and Cosmetology. Most are open
entry and exit, offered year round.

*YouthBuild Pasadena

55 Villa St

Pasadena CA 91103

http://www.pasadenayouthbuild.org/

Contact: Sheryl Turner, Executive Director — miraclemilementors@gmail.com

Pasadena YouthBuild provides online High School Diploma and GED programs, job readiness
skills, life skills, and counseling.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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Employment Support

*Chrysalis

Pacoima: 13545 Van Nuys Blvd. Suite 1, Pacoima CA 91331, 818-794-4200
Downtown: 522 S. Main St, Los Angeles CA 90013, 213-806-6300

All locations open M-Th 8am-4pm, F 8am-12pm. Closed every day between 12 and 1.
www.changelives.org

Contact: Joseph Wise — 213-806-6345 or joseph.wise@changelives.org

Job Readiness curriculum improves job search skills and employability. Job Search help to assist
in finding opportunities, resume and letter writing, and interviews. Services available include
phones and fax machines, computers, resource room for interview preparation and the
selection of proper work attire, hygiene kits, and bus tokens. Transitional Jobs Program that
gives clients skills, confidence, and experience needed to find and retain long-term
employment. Post-Employment Support including case management, support groups, job
retention training, and seminars. Orientations Monday-Thursday, 8am at any location

*Foothill Workforce Investment Board

1207 E. Green St.

Pasadena CA 91106

626-796-5627

http://foothilletc.org/

Point People:

Sarah Mendoza — 626-584-8383 or smendoza@foothilletc.org
Serafin Garcia —626-584-8373 or sgarcia@foothilletc.org

Job search tools, including resume building interview skills, and more. Appointment only.

*LA Kitchen

230 W 26 Ave

Los Angeles CA 90031

www.lakitchen.org

Contact: Zaneta Smith —213-268-8122 or zsmith@Iakitchen.org

Trains unemployed individuals for jobs while reclaiming food that would otherwise be
discarded and providing healthy meals to the community.

People Ready

2982 E. Colorado Blvd. Suite 102-B
Pasadena CA 91107

626-440-8225

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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Open M-F, 5:30am-6:00pm

www.laborready.com

Connects workers to temporary jobs in construction, manufacturing, hospitality, events,
restoration, auto services, logistics and warehousing, retail support, waste and recycling.

Pasadena Community Job Center
500 N Lake Ave

Pasadena CA 91101
626-440-0112
www.pasadenajobcenter.com

Day labor opportunities including moving, painting, repairs, gardening, general construction,
demolition, etc. Application/registration every day 6:00am-9:00am.

PV Jobs

4112 South Main Street
Los Angeles CA 90037
323-432-3955
info@pvjobs.org
WWW.pvjobs.org

Places at-risk youth, adults, veterans and students in career-track employment in the
construction and other industries. Must be referred by a PV Jobs collaborating agency.

*Sources (Union Station Homeless Services)

825 E Orange Grove Blvd

Pasadena CA

626-240-4550

http://unionstationhs.org/programs/sources/

Contact: LaViva Prim — 626-240-4591 or Iprimm@unionstationhs.org

Customized, caring services to overcome employment barriers. Helps job seekers gain the skills
they need to achieve self-sufficiency and career advancement.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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FAITH-BASED SUPPORT

*All Saints Episcopal Church

132 N Euclid Ave

Pasadena CA 91101

General number: 626-796-1172

Open M-F, 8:00am-9:00pm

www.allsaints-pas.org

Point People:

Juliana Serrano — jserrano@allsaints-pas.org

Kim Brorby — 626-405-0428 or sbrorby@sbcglobal.net
Ada Ramirez, Legal Clinics coordinator — 626-583-2734

Spiritual support. The Food Pantry serves breakfast every Monday from 9am-12pm outside on
the church lawn and gives away bags of cooking and non-cooking food. Legal Clinics are held
every 3 months, during which lawyers donate time to help clients with legal issues.

*Christ the Shepherd Lutheran Church

185 W. Altadena Dr

Altadena CA 91001

626-794-7011 Contact: Esmerelda Wednesday — Friday from 10:00 to 3:00.
office@christtheshepherd.org

www.christtheshepherd.org

Point People:

Mark Witte — 626-379-9985 or mark.witte2.0@gmail.com

Zetta Robinson — 626-296-1426 or zmr263@gmail.com

William Korn — 626-798-2754 or willythekorn@gmail.com

Faith based support, bus tokens, and food pantry. All are welcome. 12 Step meetings AA, NA,
and CA. Times 6:15am, 12:00pm and 7:00pm.

Community Bible Church

2124 N Lincoln Ave

Altadena CA 91101
626-794-8650 or 626 592-1505
www.cbcofgreaterpasadena.com

Faith based support, ministries for children, young adults, and adults.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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*Harvest Village Ministries Family Church

236 West Mountain Street

Pasadena CA 91103

Every Sunday at 10am

www.harvestvillage.org

Contact: Myhisha Myles —951-201-2002 or msmyles@harvestvillage.org

Faith based support, including support groups and more.

*Lake Avenue Church

393 N Lake Ave

Pasadena CA 91101

626-844-4700

Open M-F 9:00am-5:00pm

www.lakeave.org

Point People:

Mayra Macedo-Nolan — 626-844-4700 — mayran@I|akeave.org
Martha Nuno (Celebrate Recovery coordinator) — 626-817-4717

Many ministries, including “Celebrate Recovery,” a substance abuse group, “Building Up Dads”
a fathers’ support group, and many others. The Neighborhood Center provides crisis rental
assistance program for individuals at risk of being evicted from their homes. The Center is also a
referral service for other resources. Call Lake Avenue for more information on ministries and
the Neighborhood Center.

*Pasadena Community Christian Fellowship
500 S Pasadena Ave

Pasadena CA 91105

626-796-1050
www.pasadenaccfellowship.com

Point People:

Pastor Juanita Edwards - 951-768-0840

Non-denominational Christian ministry. Sunday Services are open to all, every Sunday at
9:45am. Over-comers Meeting helps participants overcome alcohol and substance abuse
through working the twelve spiritual steps, open to families, Mondays at 7:00pm. Bible Study
Tuesdays at 7:00pm. Intercessory Prayer Wednesdays at 7:00pm

Food-N-Things Mission Work — Provides over 20,000 pounds of food to Ministries, organizations
and families every Thursday. Families can donate a minimum of S5 and pick up a week’s worth
of groceries. Bring your own bags and select your own food according to the number of
members in your household.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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Prison Fellowship

310-753-3570

www.prisonfellowship.org

Contact: Debora Postell — Debora_postell@pfm.org

Nurturing a growing Christian community inside America’s prisons, as well as equipping
churches and communities to welcome those men and women home once they finish their
sentences, restoration and healing can begin.

In prison — Evangelism events, Inside Journal publication, bible studies and mentoring,
leadership training, and reentry preparation classes.

Reentry Support - Mentorships, life-skills training, marriage and parenting classes, and other
programs that teach personal responsibility, the value of education and hard work, and care for
people and their property, so that prisoners are prepared to thrive in their communities after
release. Prison Fellowship partners with faith-based organizations and local service agencies
that can provide formerly incarcerated people with transitional housing and assistance getting
on a path to success.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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FAMILY SERVICES

A full list of family services can be found in the Pasadena Survival Guide, published by the
Pasadena Commission on the Status of Women. The Survival Guide, which can be found on
Flintridge Center’s website, lists a wide range of services available to Pasadena residents, and is
updated every two years.

*Be Strong Families
www.bestrongfamilies.net

Builds protective factors in families through parent engagement services, child welfare, and
training.

Black Infant Health Program, City of Pasadena

1845 N. Fair Oaks Ave

Pasadena CA 91103

626-744-6155 or 626-744-6188 (Contact: Teresa Smith)
www.cityofpasadena.net/publichealth

Works with pregnant African-American women and mothers to develop life skills, parenting
skills, social supports, and wellness. Uses a group-based approach with individual case
management within a culturally-centered setting.

*Child Support Services

3179 W Temple St.

cssd.lacounty.gov

Contact: Tina Robinson 323 889-3289

Tina Robinson — Cell Phone 323-430-1750 or tina_robinson@cssd.lacounty.gov
Tamika Johnson —909-378-1220 or Tamika johnson@cssd.lacounty.gov

Handles and provides government services for children, including child support payments.

Foothill Family Service — Family Life Education
118 Oak Knoll Ave

Pasadena CA 91101

866-304-4337 or 626-993-3000

Provides court-ordered parenting classes. Eligibility screening and an appointment is required.

Call for information for the Relative Support Services for kinship caregivers. Initial Fee of $35 for
intake. Fees for parenting skills development are S5 per session. There are no fees for most

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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other services; call for specific information. There are no fees for the Relative Support Services
for kinship caregivers.

*Parents in Partnership

532 E Colorado Blvd.

Pasadena CA 91101

http://lacdcfs.org/PIP/

Contact: Steven Medellin — 818-414-4443 or medels@dcfs.lacounty.gov

Supports parents navigating the Department of Children and Family Services, parents who have
recently lost custody of children, and parents with children in the foster care system without
permanency. Every third Friday of the month support groups for parents.

Pasadena/Altadena Coalition of Transformative Leaders (PACTL)

236 West Mountain St. Suite 201

Pasadena CA 91103

626-765-9150

Contac: Helena Ayala - Helenainfo@pactl.org or Yoland Trevino - 626 765-9151

Promotes healthy families by providing parenting classes and youth workshops.
Parenting classes free but you do have to pay for your materials. Contact: Miram Mendez
626 840-8404

Pasadena Mental Health Center
1495 N Lake Ave

Pasadena, CA 91104
626-798-0907

www.pmhc.org

Parenting classes held weekly, in addition to mental health services. Fees for parenting classes
are $10 per class. Spanish-speaking classes available. Call for more information.

Talk About Parenting with Shirlee Smith
626-296-2777
talkaboutparenting@gmail.com
www.talkaboutparenting.org

Provides educational parenting programs to improve and strengthen the quality of family life.
Workshops for currently and formerly incarcerated parents are available.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org



mailto:Jaylene@flintridge.org
http://lacdcfs.org/PIP/
mailto:medels@dcfs.lacounty.gov
http://www.pmhc.org/
mailto:talkaboutparenting@gmail.com
http://www.talkaboutparenting.org/

HEALTH

Center for Health Justice

900 Avila St, Suite 102

Los Angeles CA 90012

Hotline: 213-229-0979

Office: 213-229-0985

Open M-F 9:00am-5:00pm
www.centerforhealthjustice.org

The Center for Health Justice is a bridge organization that eases the transition between
incarceration and release. Provides education in health literacy, risk reduction, substance

14

abuse, medication adherence, partner communication, infectious disease, anger management,

self-esteem, nutrition, gender roles and norms, body image, and mindfulness. Support group

meetings are also offered. Also provides transitional case managers and peer navigators to help
link clients into medical, mental health, and essential support services, including housing. Staff

helps clients sign up for health coverage, schedule their health care appointments, and teach
them how to use public benefits to achieve stability.

*Community Health Alliance of Pasadena (ChapCare)

Medical and Dental: 1855 N Fair Oaks Ave Suite 200, Pasadena CA 91103

Open M-F 8:00am-5:00pm, Sa 8:00am-1:00pm.

Medical: 1800 N. Lake Ave., Pasadena CA 91104

Open M-F 8:00am-5:00pm

Medical: 3160 E. Del Mar Blvd. Suite 100, Pasadena CA 91107

Open M-F 8:00am to 5:00pm

Optometry, Pediatric Medical and Dental: 2055 Lincoln Ave, Pasadena CA 91103
Open M-F 8:00am-5:00pm

http://www.chapcare.org/

Make an Appointment: 626-398-6300
Enroll in Cover LA Health Insurance: 626-486-9729 (Pasadena) or 626-486-9696 (El Monte)

Full range of medical and dental care, behavioral health services, outreach services, Covered
California enrollment guidance. Accepts Community Health Plan, LA Care, Healthy Families,

HWLA, Medi-Cal, Medicare, CHDP, and Family Pact. Sliding discount fee schedule based on
household income. No one is declined service due to inability to pay.

*Good Samaritan

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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404 S. Figueroa St., Suite 522A
Los Angeles, CA 90071
424-228-0418
http://gspps.org

Provides veterans and low income families access to quality oral health care.

Foothill Family Service

Administrative Office: 1500 East Foothill Blvd. Suite 300, Pasadena CA 91107
Open M-F 9:00am-5:00pm

Helen Morran-Wolf Family Center: 111 South Hudson Avenue, Pasadena CA 91101
Open M-Th 1:30pm-7:00pm

Oak Knoll Family Center: 118 South Oak Knoll Ave, Pasadena CA 91101

Open M-Th 8:00am-8:00pm, F 8:00am-5:00pm

General number: 626-993-3000

https://www.foothillfamily.org

Mental health, family services, and violence prevention for families in high-risk, high-need
circumstances. General mental health counseling, services for children 0-5, child abuse support,
domestic violence support, guidance for vulnerable teens, support for mothers and fathers.
Women’s Domestic Violence support group, and batterer’s intervention treatment for women.
Fees on a sliding scale based on income. Accepts PPO insurance

To receive services, clients must call 626-993-3000 and have a form of ID.

*Health Advocates

21540 Plummer St.

Chatsworth CA 91311

818-995-9500

www.healthadvocates.com

Contact: Cesar Villa—818-984-5263 or cesarv@healthadvocates.com

Assists individuals to qualify for Medi-Cal, Social Security, and other health insurance benefits.

Huntington Ambulatory Care Center (Primary and Specialty Care)
711 Fairmount Ave

Pasadena CA 91105

626-397-5638

Open M-F 8:00am-4:00pm

www.huntingtonasc.com

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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Primary medical and specialty care for adults. Does not provide gynecology, ophthalmology,
pediatrics, and urology. Accepts Medi-Cal, Medi-Care, and PPO. Does not accept HMO or Medi-
Cal Managed Care. $50 for office visit.

Jane Reese-Wilkins & Associates — Covered California Insurance Representative
1199 N Lake Ave

Pasadena, CA 91104

626-372-9097

janereesewillkins@yahoo.com

www.coveredcaliforniamedicare.com

Health insurance and life insurance enrollment.

John Wesley Community Health (JWCH) Institute

1845 N. Fair Oaks Ave.

Pasadena CA 91103

Office number: 562-867-7999

To set up an appointment: 1-866-733-5924
http://jwchinstitute.org/primary-medical-care/wesley-health-centers-pasadena/
Open Tuesday and Wednesday, 8:00am-5:00pm, Thursday 8:00am-2:00pm
Contact: Martin Alatorre — 626-74406140 X5220

Primary health care, HIV care and treatment, behavioral health, food pantry services, dental
services, and specialty referrals for low-income individuals. Accepts most health coverage
including Medi-Cal, Medicare, and Covered CA. No one is turned away for lack of ability to pay.

*Pacific Clinics

15 locations in Pasadena. Visit http://www.pacificclinics.org/services/locations-list or call the
client call center to locate services.

Client call center: 877-722-2737

Office: 626-441-4221

www.pacificclinics.org

Contact:

Edith Vega — 626-744-5230 X1248 or evega@pacificclinics.org

Lesley Patterson —626-219-9237 X2479 or Ipatterson@pacificclinics.org

Prevention, early intervention, recovery and wellness maintenance for people with mental
health and substance abuse issues, emphasis on programs for children and their families.
Integrated treatment programs for persons with co-occurring substance abuse and mental
health disorders for preteens through older adults, as well as their family members. Chronic
mental health services are also offered for individuals who have a mental health diagnosis.
Psychiatrist on site helps with medication management, referrals, and refills.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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To receive services, clients must call 877-722-2737, have some form of ID, and insurance
information. Clients go to through an intake and assessment interview, and be referred to a
clinic based on their needs.

Pasadena Community Urgent Care

3160 E Del Mar Blvd.

Pasadena CA 91107

626-270-2400

Open M-Su 7:00am-10:00pm
http://huntingtonmedical.com/urgent-care/

Medical treatment for concerns that don’t require a trip to the Emergency Room but need swift
attention. Accepts self-pay, PPO, and HMO insurance.

*Pasadena Mental Health Center

1495 N Lake Ave

Pasadena CA 91104

626-798-0907

Open M-Sa 8:00am-9:00pm
www.pmhcenter.org

Contact: Kate NecGenaa — 626-771-3945

General Center Services - Counseling for individuals, couples, children and families. The center
also provides Support Groups and Parenting Classes.

Youth Accountability Program - Serves non-violent youth that have committed their first
offense and their families to provide tools for making healthy life choices.

Family Preservation- Counseling services are designed to assist families in crisis by improving
parenting and family functioning while keeping children safe.

Victims of Crime - Counseling services to minimize the adverse impact of being a victim of crime
or witness. Free mental health services may be available if you qualify.

Grace Services- Individual and group counseling services for both children and adults who are
survivors of domestic violence. Support and empowerment groups offered in multiple sites and
case management services are available to link families to resources and social services. Free
services may be available if you qualify. Please call 626-355-4545 to get more information
regarding services.

Sessions are available in both English and Spanish. Fees are on a sliding scale based on income.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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*Pasadena Public Health Department Social and Mental Health Services

1845 N. Fair Oaks Ave, 2™ Floor

Pasadena CA 91103

626-744-6339

Open M-W 10:00am-12:00pm and 2:00pm-5:00pm
http://cityofpasadena.net/publichealth/hiv std prevention and education services/
Point People:

Sandra Olivas — 626-744-6098 or solivas@cityofpasadena.net

David Raya — 626-744-7352 or draya@cityofpasadena.net

HIV counseling and testing services, mobile unit HIV counseling and testing, health education
risk reduction services, and an STD community intervention program (SCIP). Walk-ins accepted,
no appointment needed. The Public Health Department also offers a variety of medical
services. Visit http://cityofpasadena.net/publichealth for more information.

People’s Community Clinic

4139 Verdugo Rd

Los Angeles CA 90065

323-258-2256

Open M-F 8:30am-5:30pm
www.peoplescommclinic.org

Contact: Aram Manoukian — 828-652-6612

Medical services including family practice, internal medicine, pediatric healthcare, women’s
health services, family planning, immunizations, physicals, and STD screening and treatment.
Serves uninsured and under-insured population of LA County, Riverside, and San Bernadino. No
one is turned away based on inability to pay. Accepted: no insurance, Medi-Cal, Medicare,
PPO/HMO, third party payers, county funded programs, and other state funded programs.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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*Planned Parenthood Pasadena and San Gabriel Valley

1045 N Lake Ave

Pasadena CA 91104

626-798-0706
https://www.plannedparenthood.org/planned-parenthood-pasadena-san-gabriel-valley
Open M-T 10:00am-6:00pm, W-F 9:00am-5:00pm, Sa 8:00am-4:00pm

Contact: Sandra Abarca — 626-794-5735 x114 or sabarca@pppsgv.org

Birth control, HIV Testing, Men’s Health Care, Morning-After Pill (Emergency Contraception),
Pregnancy Services, STD Testing, Vaccines, Women’s Health Care including Colposcopy and
LEEP, Abortion Services. Fees for services based on household income.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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HOUSING

City of Pasadena Housing Department

649 N. Fair Oaks Ave Suite 202

Pasadena CA 91103

626-744-8300

Open M-Tu 8:00am-1:00pm, W-Th 12:00pm-5:00pm
http://ww5.cityofpasadena.net/housing/
housingdept@cityofpasadena.net

Emergency Shelter, Rental Assistance (Section 8), Pasadena Housing Search, Home Buyer
Assistance, Fair Housing assistance, loan programs

Elizabeth House
626-577-4434
www.elizabethhouse.net

Shelter and family-focused support to homeless pregnant women and their children through a
comprehensive program that addresses physical, emotional, spiritual, and economic needs. The
house can accommodate 6 women and 5 children. Residents are required to be involved in
employment, volunteer work, or school; therapy; and classes. Classes in parenting, health
education, chemical dependency, and job skills are taught monthly. Call for more information.

Door of Hope

669 N Los Robles Ave
Pasadena CA 91101
626-304-9130
http://www.doorofhope.us

Transitional Housing — 3 to 5 months of transitional housing for two-parent families and single
parents. Focus on finding full time employment and building financial savings. Full time after
school program for school-aged children. Can contact shelter directly or be referred through
any source.

Transitional Domestic Violence — 6 to 12 months of transitional housing for single mothers that
have employment and savings. Handles domestic violence issues. Full time after school
program for school aged-children. Must be referred through an emergency shelter (cannot
contact directly).

*Foothill Unity Center
191 N. Oak Ave

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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Pasadena CA 91107

626-584-7420

Open M-F, 9:00 am —5:00 pm
http://foothillunitycenter.org

Contact: Crystal Zhang - Crystal@foothillunitycenter.org

Multiservice food pantry helping neighbors in crisis attain self-sufficiency. Food access, social
services to meet basic needs, health services, case management services, crisis intervention,
health service navigation, work experience job training, transportation, CalFresh, free cell
phones, and large event services offered at Back-to-School, Thanksgiving, and Holiday events.

Friends In Deed

444 E. Washington Blvd.

Pasadena CA 91104

626-797-6072

Bad Weather Shelter: 539 N. Lake

Bad Weather Hotline: 1-888-915-9111
Open M-TH, 9:00 am - 5:00 pm
http://www.friendsindeedpas.org

The Pantry — To receive food from the Pantry, the only requirements are identification for each
member of the family and proof of low-income status. For more information, call 626-797-6072
or email pantry@ecpac.net.

The Women’s Room - Serves women who are alone and homeless or at risk of homelessness.
Volunteers are welcome. For more information, contact Marlene Martinez at
marlene@ecpac.net.

Bad Weather Shelter - Provides shelter for homeless individuals and families during the winter
season. Located in gymnasium of the Pasadena Covenant Church, 539 N. Lake, next to the Fire
Station, and near the Gold line.

Homeless Prevention - Provides some limited rental assistance to residents of Pasadena who
would become homeless through eviction without our help. For information regarding
qualifications for this program or for an appointment, call Marlene at 626/797-2402.

Haven House

24-hour crisis hotline: 323-681-2626
Business line: 626-564-8880
http://www.jfsla.org/page.aspx?pid=461

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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Emergency shelter for victims of domestic abuse. 30 day closed program, with individual and
group therapy, as well as case management services. Counseling services for women and their
children in residence; follow-up support services for former residents, and counseling for
community clients who are not residents of the shelter. Haven House also strives to educate
the public about domestic violence and advocate for the needs of battered women with makers
for public policy.

Haven House offers completely free services to the community, has a diversified staff consisting
of many formerly abused women and offers services in several languages to meet the needs of
our clients and their cultures.

Housing Rights Center

1020 N. Fair Oaks Ave

Pasadena CA 91103

Office: 626-791-0211

Toll Free: 800-477-5977
http://www.housingrightscenter.org

Free landlord-tenant counseling, housing discrimination complaint investigation, outreach and
public education programs, and impact litigation.

Hope Works

90 N Daisy Ave
Pasadena CA 91107
626-564-8762
Open 24/7

Homeless Youth Assistance Center

*Salvation Army

56 West Del Mar Blvd

Pasadena CA 91105

Open M-F 9am - 12pm, 1pm —4pm

http://www.salvationarmyusa.org

Contact: Ernest Woods — 626-817-7568 or ernest.woods@usw.salvationarmy.org

Housing and Homeless Services. Group homes, emergency shelters, and transitional living
centers provide housing, food, and overnight lodging for varying amounts of time to those in
need.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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*Union Station Homeless Services

412 S Raymond Ave

Pasadena CA 91104

626-240-4550

Office open M-F 9:00am-4:30pm. Adult Center open M-F 7:00am-2:30pm
www.unionstationhs.org

Contact: Rafael Ventura — 626-318-5062, rventura@unionstationhs.org

Family Solutions - Assessments & interventions including rapid re-housing and homelessness prevention.

Adult Center - Transitional housing, meals, case management, medical and mental health services,
substance abuse recovery support, legal clinics, employment search assistance, benefits advocacy,
housing resources, money management and life skills for homeless adults. Persons interested in
accessing the Adult Center can either be referred through CES, or meet with the shelter intake
coordinator.

Housing is available through the Family Center, Euclid Villa, and Centennial Place. Placement based on
individual situations. Holly Street Housing links chronically homeless adults and families to housing and
resources, Housing for Health provides health services, and connection to affordable resources.

Come in to the Adult Center for an evaluation.

Union Rescue Mission
545 S. San Pedro St.
Los Angeles CA 90013
213-347-6300
thewayhome@urm.org

www.urm.org

Emergency shelter and services including food, clothing, hygiene, health clinics, family services,
mail, telephone, banking, life management classes, and spiritual encouragement.

Youth Moving On

456 E. Orange Grove Blvd. Suite 140
Pasadena CA 91104

626-219-1240
www.youthmovingon.org

Contact: Gabby Williams 626-765-6010

Transitional housing for former foster and probation youth ages 18-25. Permanent supportive
housing for former foster and probation youth ages 18-21.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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LEGAL AID

*All Saints Church Legal Ministry

Jackie Robinson Community Center

1020 N Fair Oaks Ave

Pasadena, CA 91103

www.allsaints-pas.org

Contact: Ada Ramirez, Legal Clinics coordinator - 626-583-2734

Free legal clinic conducted every 2™ Saturday of the month, first come first served basis, held at
Jackie Robinson Community Center. Lawyers will answer questions and assist with printing
forms. Issues covered include housing, public benefits, family law, and bankruptcy. Referrals
also provided.

Consumer Action Center
1020 N Fair Oaks Ave
Pasadena CA 91103
626-744-7300

Contact:

Julie Parra — 626-744-7339
Nancy Tafoya-Guitierrez

Legal services for all. Legal Workshops held every 2™ Saturday of the month, 9am-12pm.
Focused on landlord issues, responses to unlawful evictions, small claims, restraining orders,
civil/domestic, name changes, immigration, Section 8, help with wage garnishments, victims of
crime, jury duty applications, SSI/Medical Forms, elder abuse cases.

Family and criminal law assistance not offered.

*Law Office of Tarek Shawky

871 E Washington Blvd

Pasadena CA 91104

323-393-3301

tarekshawky@gmail.com

Open M-F 8:30am-6:00pm, Sa 10:00am-2:00pm
www.shawkylaw.com

Criminal defense services including free consultation, representation during police interviews,
pre-filing services, case representation, jury trial representation, Prop 47 and probation
guidance, expungement assistance, and representation during parole hearings.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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Neighborhood Legal Services

Glendale: 1104 East Chevy Chase Dr, Glendale CA 91205
Pacoima: 13327 Van Nuys Blvd, Pacoima CA 91331

El Monte: 9354 Telstar Ave, El Monte CA 91731
800-433-6251

www.nlsla.org
Contact: Cassandra — 818-492-5255 or cassandragoodman@nlsla.org

Free legal services to those living in LA County who meet criteria. Legal services offered include:
assistance in Domestic Violence cases, government benefits, expungements and sealing
records, immigration, Ch 7 bankruptcy, and debt collection.

Youth Justice Coalition

1137 E Redondo Blvd.
Inglewood CA 90302
323-235-4243

Open M-Su 10:00am-10:00pm
www.youth4justice.org
Contact:

Jade Green —310-733-0644

Assistance with mostly juvenile criminal cases. Free legal clinic every 2" and 4t Saturday of the
month, 10am-12pm. Workshops held to educate community members on how to organize for
policy change.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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SUBSTANCE ABUSE

Altadena Recovery Center

3025 Lincoln Ave

Altadena CA 91001

626-765-6905

www.altadenarecoverycenter.org

Contact: Shirley Bennett — shirleyriptoe@yahoo.com

Inpatient and outpatient treatment for Substance Abuse, Domestic Violence, Anger
Management, Parenting Classes and UA Testing.

Casa De Las Amiga’s

160 N El Molino Ave
Pasadena CA 91101
626-792-2770
www.casadelasamigas.org
Contact: Rachel Kolb

Residential housing, Transitional housing, Substance Use Treatment for women and UA Testing.
Cost varies by individual circumstances.

*City of Pasadena Public Health — Substance Abuse Treatment

1845 North Fair Oaks

Pasadena 91103

626-744-6001

Open M-Tu 9:00am-9:00pm, W-Th 8:00am-6:00pm, Every other Fri 8:00am-5:00pm
http://cityofpasadena.net/publichealth/SubstanceAbuseTreatment/

Contact:

Ron Hillary - 626-744-6042 or rhillary@cityofpasadena.net

Alex Lozano - 626-744-6031 or alozano@cityofpasadena.net

Ann Scott - 626-744-6159 or ascott@cityofpasadena.net

Outpatient Substance Use treatment Program. Group counseling sessions, Individual counseling
sessions, family and client individual sessions. Special intervention topics such as Anger
Management, and Domestic Violence. Individuals under 18 must obtain parental consent.

Glendale Adventist Medical Center — Alcohol and Drug Services

1509 Wilson Terrace
Glendale CA 91206

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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818-242-3116

Contact: Vanessa — 818-242-3116 X26704
https://www.adventisthealth.org/glendale/pages/services/behavioral-medicine/alcohol-and-
drug-services-gaads.aspx

Substance abuse treatment services, including interventions, assessments, detoxification, day
treatment, outpatient treatment, residential treatment, and continuing care. U A Testing.
Accepts insurance and provides financial assistance through American HealthCare Lending.
Benefits include immediate decisions for loans under $35,000, affordable monthly payments,
no collateral required, no prepayment penalties, and a fast and easy loan inquiry process.

*Grandview Foundation

1230 Marengo Ave

Pasadena CA 91103

626/797-1124

http://www.grandviewfoundation.com

Contact:

Casey Loebs — 626-797-1124 X118 or casey@grandviewfoundation.com
Sheila Romeo — 626-797-1124 X115 or sheila@grandviewfoundation.com

Outpatient individual and group counseling, requiring regular attendance at 12-step meetings.
Outpatient care is often combined with sober living. Affordable sober living homes are also
available. Costs vary by program.

*IMPACT Drug & Alcohol Treatment Center

Main Address: 1680 N Fair Oaks Ave., Pasadena CA 91103
626-798-0884

Outpatient Treatment Center: 1450 N. Lake Ave., Pasadena CA 91104
Contact: James Reyes - 626-564-4240

http://www.impacthouse.com

Substance abuse treatment services. Residential 30 day or 90 day program supplemented by
counseling and AA meetings, variety of outpatient treatment options, and family support.

Jubilee House

1194 North Los Robles Avenue,
Pasadena CA 91104
626-791-5902
pasadenasoberliving.com

Sober living facility for those in critical need for clean and sober housing for those in transition.
Services include job search and preparation, community resources and referrals, convenient

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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public transportation, peer counseling and weekly house meetings, probation, parole and DCS.
$550 for first month, then $500 per month.

*Narcotics Anonymous

Helpline: 626-584-6910

www.sgvna.org/

Contact:

Esmerelda — mzboxer38@gmail.com

Ron — 626-676-1093 — ronmarmolejo53@yahoo.com

Support meetings for people with substance abuse problems. Visit website to find meetings.

Phoenix Houses of Los Angeles

Residential Treatment for Men: 503 Ocean Front Walk, Venice CA 90291

310-392-3070, 855-833-5750 or 562-941-8042

Outpatient Services for Teens & Young Adults: 11600 Eldridge Ave, Lake View Terrace CA 91342
1-855-833-5750

Residential and outpatient substance abuse treatment, with emphasis on men. Accepts
insurance including Medicaid and MediCal. Flexible payment plays are available.

Men and Women facility 714 953-9373 1207 E. Fruit St. Santa Ana 92701

30 to 9 months live-in Program

*Prototypes

Community Assessment Service Center and Outpatient Treatment: 2650 E. Foothill Blvd. 91107
Open M-F 8am-5pm

Assessment Center (walk-ins only): 11100 Valley Blvd. Suite 116, El Monte, CA 91731

Contact: Stephanie Canales — 626-444-0705 ext. 111 or scanales@prototypes.org

Substance abuse and mental health treatment for women and their children. Services include a
residential detoxification program, residential treatment, outpatient behavioral health
treatment, and mental health counseling. Accepts Medi-Cal.

*Romey’s Recovery House

2132 Summit

Altadena CA 91001

Contact: Jerome Mims — 626-534-2449 or burgndie@sbcglobal.net

Sober living facility for men and women. 12 Step AA, NA and CA meetings.

*S.H.A.R.E. (Self-Help And Recovery Exchange)
602 Hellman Ave
Monterey Park CA 91754

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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www.shareselfhelp.org
626-677-3850

Friendly, accessible and supportive centers where a large community of self-help groups meet
each week, addressing all kinds of issues such as substance abuse, anger management, health,
depression, self-esteem, relationships, childhood abuse, and more.

*Social Model Recovery

River Community: 223 E. Rowland St. Covina, CA 91723

626 332-3145

River Community Day Treatment: 510 S 2"¢ Ave #7

626 974-8122

www.socialmodelrecovery.org

Contact:

Pamela Martin — 626-795-9127 or pamelam@socialmodel.com
Daniel Lugo — daniell@socialmodel.com

Mental Health and Substance Use Live-in and outpatient Program services.

12 locations in Los Angeles and Orange Counties, where the emphasis of recovery is based
upon the relationship between the participants and their environment, including other
participants and the staff as a whole.

*Socorro Cri-Help Residential Treatment Center

Residential: 2010 North Lincoln Park Ave, Los Angeles CA 90031, 323-222-1440
Open 24/7, Receptionist available M-Su 8:30am-4:30pm

Outpatient: 2029 Keith St., Los Angeles CA 90031, 323-222-7660

Open M, W, F, Sa, Su 8am-4pm. Tu and Thu 8am-7pm.

www.cri-help.org

Contact: Antonio Murray — 323-222-6509 or antoniom@crihelp.org

Substance abuse treatment and counseling including detoxification, residential treatment,
outpatient treatment, and transitional living. Special emphasis on the Latino community.
Patients are usually referred by parole officers.

Most major insurance accepted including Medi-Cal, long-term flexible payment plans available.

*Woalter Hoving Home

127 S El Molino Ave
Pasadena CA 91101
626-405-0950

Open 24/7
www.walterhovinghome.org

*Active participant in the PACT Reintegration Resource Fairs
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mailto:Jaylene@flintridge.org
http://www.shareselfhelp.org/
http://www.socialmodelrecovery.org/
mailto:pamelam@socialmodel.com
mailto:daniell@socialmodel.com
http://www.cri-help.org/
http://www.walterhovinghome.org/

30

Contact: Lucille Trujillo — Iperalta@walterhovinghome.com

Substance abuse treatment for women. We will not turn no woman down. The 6 or 12 month
rehabilitation program provides a warm bed and three meals a day, daily classroom study and
instruction in an on-campus, faith based Learning Center, a structured daily work program, and
a variety of healthy extra-curricular activities. Each student must pay a $500 entrance fee and
must raise $500 in sponsorship each month. No one is turned away based on inability to pay.

Weingart — Hope Row Resource Center

501 E. 6% St

Los Angeles CA 90013

213-833-5020 or 213-689-2160

Open M-F 8am-12pm, 1:30-4:00. www.weingart.org
Contact: Fred Walker —213-689-2157 or fredw@weingart.org

Supportive Housing — Secure housing and a structured environment with mental health and
drug rehab support. Including “Women’s Renaissance” transitional housing for women.

Mental Health and Substance Abuse Treatment — Treatment for mental health, substance
abuse, smoking cessation, trauma, domestic violence, and family reunification. For alcohol and
drug treatment, we offer a 16-week intensive outpatient program.

Job Training and Placement — Training in basic skills: Resume workshops, mock interviews, and
job search techniques. Then clients are placed in specialized training in one of five vocational
tracks: custodial, forklift operator, SRV-SAFE (food service), security guard and pest control, and
work toward a state-issued certificate or license. Weingart also contracts with companies
needing vocational employees to place trained personnel into jobs.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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VIOLENCE PREVENTION

Asian Pacific American Dispute Resolution Center
1145 Wilshire Blvd

Los Angeles CA 90017

213-250-8190

Info@apadrc.org

Open M-F 9:00am-5:00pm

Contact: Sean Dwyer — sean.dwyere@apadrc.org

Mediation and conflict resolution services to the diverse communities in the Los Angeles area,
with a focus on the Asian Pacific Islander Population. Includes community mediation, divorce
mediation, and restorative justice.

Aztecs Rising

3516 N Broadway

Los Angeles CA 90031

323-441-0187

Open M-F 10:00am-6:30pm
www.aztecsrising.org

Contact: Tina Padilla — tpadilla@aztecsrising.org

Gang Reduction and Youth Development Intervention Projects — Case management services for
individuals 14-25 years of age, Violence Interruption and Crisis Response to gang related
incidents.

Junior Aztecs Fire Fuels Program - Offers high-risk youth ages 13-17 an alternative to the gang
lifestyle before gang commitments are made or too strong to break. Youth have the support of
their case manager who provides them with ongoing case management, wrap around services,
environmental care education, and work with client and family to address specific gang related
issues.

Aztecs Fire Fuels Crew and Front Country Fire Fuels Crew - Programs assist young adults in

becoming Certified Wildland Firefighters. Participants have the opportunity to give back to their
community by participating in various community service events.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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*Peace Over Violence

892 N. Fair Oaks Ave, Suite D

Pasadena CA 91103

Office: 626-584-6191

Open 9:00am-5:00pm, M-F

www.peaceoverviolence.org

Contact: Wendy Blanco — wendy@peaceoverviolence.org

24 Hour Hotlines:
Central LA 213-626-3393
South LA 310-392-8381
West SGV 626-793-3385

Sexual and domestic violence, stalking, child abuse and youth violence prevention center
headquartered in Los Angeles, dedicated to building healthy relationships, families and
communities free from sexual, domestic and interpersonal violence.

Services include 24 hour hotlines, individual and group counseling for survivors of sexual and
domestic violence, prevention programs including self-defense and curriculum based programs,
information on violence prevention, guidance for survivors of sexual and domestic violence in
the legal system. All services are free.

*Violence Prevention Coalition

1000 N. Alameda St, Suite 240

Los Angeles CA 90012

213-346-3265

www.vpcgla.org

Contact: Daniel Healy — daniel@vpcgla.org

Coordinates violence prevention advocacy efforts with many organizations and groups.

*2nd Call (Second Chance At Loving Life)

424-227-7742

www.2ndcall.org

Contact: Shanae Polk —213-282-3105 or shanae@2ndcall.org

A community based organization designed to save lives, by reducing violence and assisting in
the personal development of ex-offenders, parolees, people in high-risk circumstances, and
others who society disregards. 2" Call offers life skills workshops that cover anger
management, self-esteem, dysfunctional family dynamics, and many other topics.

*Active participant in the PACT Reintegration Resource Fairs

Reintegration Resource Guide updates: Jaylene@flintridge.org
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